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Mark Your Calendar
Dec. 14-17:  
eCommerce site down for 
maintenance from noon, Dec. 14, 
until 5 a.m. Dec. 17.
Dec. 24-Jan. 2:  
Closed for the holidays. Last 
shipping day of the year: Dec. 21.
Jan. 28-31, 2013:  
Red Dot Distributor Conference, 
Secrets The Vine, Cancun
Feb. 6-9, 2013:  
MACS Training Event & Trade Show, 
Caribe Royale Resort, Orlando. 
Booth #323.
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2013 Pricing Levels
By Bill Jewell

By now you should have received your 2013 Red Dot 
pricing CD (if you haven’t, please contact your Red 
Dot Account Manager to get one). The disc contains 
pricing on more than 4,000 items in the 2013 Red 

Dot catalog and eCommerce site effective Jan. 1, 2013.
Red Dot has three tiers of pricing determined either by 

the amount of your 2013 stocking order, or by the amount of 
purchases you made in 2012:
l	Tier 1: $150,000 stocking order OR $300,000 in 2012 pur-

chases.
l	Tier 2: $50,000 stocking order OR $100,000 in 2012 pur-

chases.
l	Tier 3: $20,000 stocking order OR $40,000 in 2012 pur-

chases.
We established these tiers so you have an opportunity to 

qualify for the best possible pricing without having to place 
a stocking order. If you have questions about which tier 
you’re in, or about pricing level qualifications, please contact 
your Red Dot Account Manager. Ask about our 2013 Distribu-
tor Specials and how he can help you develop an inventory 
plan for the coming year.

ecommerce Site Down Dec. 14-17
Our computer servers will be down for scheduled mainte-
nance from noon on Friday, Dec. 14, until 5 a.m. on Monday, 
Dec. 17. This includes our eCommerce site—you will be 
unable to place orders during this time. Talk to your Account 
Manager or our aftermarket customer service team about 
how to plan for this scheduled outage. We’re sorry for the 
inconvenience.

2013 catalog Pre-Order Forms
How many 2013 Red Dot catalogs do you need? Use the 
printed pre-order form sent with this newsletter. Catalog 
orders will be ready to ship mid-January.

Holiday Hours
We’ll be closed for the holidays starting Dec. 24 and reopen-
ing Jan. 2. The last shipping day of the year is Dec. 21. Thank 
you for your business in 2012. Best wishes for the holidays 
and a new year that brings prosperity, peace, and joy.



Service TiPS SALeS
Robert Gardiner – Cell: 206-310-2298
RobertGardiner@RedDotCorp.com
Jeff Engel – Cell: 630-235-1289
JeffEngel@RedDotCorp.com
Robb Morrison – Cell: 770-265-9943
RobbMorrison@RedDotCorp.com

Jim Slogar – Cell: 216-533-8208
JimSlogar@RedDotCorp.com
Scott Dueringer – Cell: 602-317-2905
ScottDueringer@RedDotCorp.com
Charles Wilkes – Cell: 904-219-3305
CharlesWilkes@RedDotCorp.com

mArkeTing
Bill Jewell –  
Aftermarket Marketing Manager
206-574-6566
BillJewell@RedDotCorp.com

Ron Hidalgo – Marketing Specialist
253-202-4711
RonHidalgo@RedDotCorp.com
Leah Sattler – Marketing Assistant 
206-394-3588
LeahSattler@RedDotCorp.com

cUSTOmer Service
Craig Alexandre – 1-866-366-3811
6:30am - 3:15pm Monday - Friday
CraigAlexandre@RedDotCorp.com
Adrienne Saunders – 1-800-364-2708
6:45am - 3:30pm Monday - Friday
AdrienneSaunders@RedDotCorp.com
Rita Jones – 1-800-364-9557
7:00am - 3:45pm Monday - Friday
RitaJones@RedDotCorp.com

Kealy Ny – 1-800-364-2696
7:45am - 4:30pm Monday - Friday
KealyNy@RedDotCorp.com
Steven Paz - 1-800-364-2716
7:45am - 4:30pm Monday - Friday
StevenPaz@RedDotCorp.com

WArrAnTY & PrODUcT SUPPOrT
Frank Burrow – 206-394-3501  
Cell: 206-849-8816
8 am–5 pm, Monday–Friday
FrankBurrow@RedDotCorp.com
Mark Williams – 206-575-3840 x3339 
6:30am–5:15pm, Monday–Thursday
MarkWilliams@RedDotCorp.com

Colleen Bowman – 206-575-3840, x3631
6:30am–5:15pm, Monday - Thursday
ColleenBowman@RedDotCorp.com
Ann Channer – 206-575-3840, x3632
6:30am–5:15pm, Monday–Thursday
AnnChanner@RedDotCorp.com
Craig Channer – 206-575-3840, x3633
6:30am–5:15pm, Monday–Thursday
CraigChanner@RedDotCorp.com

All times are in the Pacific Time Zone 
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3 Steps to Better HVAC Training
By Charles Wilkes

When I do 
A/C train-

ing sessions, I try 
to present in a 
way that I would 
have wanted 
when I was a 
technician. I re-
member what 
it was like to 
come off the 
shop floor and 
hear a manu-
facturer’s 
rep drone on 
about his products rather than giving 
me the training to help me do my job 
better.

I vowed not to be that guy. I’m a big 
believer in training that’s hands-on and 
highly focused, and as a result I lead a 
lot of on-site training for heavy-duty 
mechanics and maintenance manag-
ers. If you have a customer who would 
benefit from on-site HVAC training, 
here are three things you can do in 
advance to make those sessions more 
effective:
l	Ask if there’s a particular installa-

tion, diagnostics, or repair issue your 
customer wants to address, and 

then let us know. As a technician, I 
never liked hearing a rep say, “Oh, 
I’ve given this talk a thousand times.” 
I wanted a solution to a specific 
problem that repeatedly slowed me 
down.

l	Is there a place in the shop where we 
can conduct a training session? I like 
to have a component or unit in front 
of the people I’m training. Handouts 
and PowerPoint presentations are 
great, but not everyone learns best 
in a classroom or on paper.

l	Nothing kills a training session faster 
than a sales pitch. Any time you 
invite a manufacturer’s rep to visit 
a customer or prospect for training, 
make it clear that he’s in town as 
an instructor and not a salesman. 
There’s a time and place for sales-
manship, and it’s not during training. 
There’s no substitute for a good 

trainer—someone who understands 
technicians and equipment and whose 
expertise can make both work better. 
Red Dot training is one way we can 
help you develop stronger relation-
ships with your customers. Talk to your 
Account Manager about how he can 
help.
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